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{ TECHNIC |-

1. AMAC VE KAPSAM / PURPOSE AND SCOPE

Kiiresel Siirdiiriilebilir Turizm Konseyi (GSTC), kiiresel olarak turizm sektériinde siirdiriilebilirligi ve sosyal sorumlulugu tegvik eden
bir kurulugtur. GSTC, turizm igletmelerinin (oteller/konaklama tesisleri ve tur operatérleri) gcevresel, sosyal, kiiltiirel ve ekonomik
agidan sirddriilebilir turizme baghliklarini géstermek icin kargilamalari gereken asgari gereklilikleri gelistirmigtir. GSTC
sertifikasyonu, akredite bir sertifika kurulugu tarafindan yapilan denetimler aracilidiyla dogrulanmaya tabi olan lgiincii taraf bir
sertifika hizmetidir. Alberk QA Technic, sertifika sektériinde uzman kadrosuyla GSTC sertifika hizmetleri sunan kéklii bir sertifika
kurulugudur. / The Global Sustainable Tourism Council (GSTC) is an organization that promotes sustainability and social responsibility
in the tourism sector globally. The GSTC has developed minimum requirements that tourism businesses (hotels/accommodations and
tour operators) shall meet to demonstrate a commitment to sustainable tourism from an environmental, social, cultural and
economic perspective. GSTC certification is a third-party certification service subject to verification through audits by an accredited
certification body. Alberk QA Technic is a well-established certification body with expert staff in the certification sector, providing
GSTC certification services.

GSTC Sertifikasyon Programi, yurt ici ve disinda bulunan tiim ofisler dahil olmak iizere genel merkez ALBERK QA INTERNATIONAL
CONTROL AND CERTIFICATION CORP lstanbul-Tiirkiye tarafindan yiiriitilmektedir. GSTC Certification Program is carried out by the
headquarters ALBERK QA INTERNATIONAL CONTROL AND CERTIFICATION CORP Istanbul-Turkey, including all offices located in Turkey
and abroad.

2. TANIMLAR / DEFINITIONS

GSTC Akreditasyon Sézlidgi Bu kilavuzdaki tim tanimlar GSTC Akreditasyon Sé:zliigiinde bulunabilir Bu belgedeki kurulug terimi
“migteri” olarak anilir. / GSTC Glosarry of Accreditation All definitions in this manual can be found in the GSTC Glossary of
Accreditation The term of organization in this document is referred to as “client”

3. ORGANIZASYON / ORGANIZATION
Alberk QA Technic, GSTC belgelendirme faaliyetlerine katilan tiim ¢alisanlarin tarafsizligini ve bagimsizhigini garanti eder./ Alberk QA
Technic ensures the impartiality and independence of all employees involved in GSTC certification activities.

4.1. BASVURU / APPLICATION

GSTC Belgelendirme bagvurulari Bagvuru Formu ile Sahsen veya elektronik ortamda e-posta veya www.gatechnic.com web sitesi
aracihgiyla alinir. / GSTC Certification applications are received in person with the Application Form or electronically via e-mail or
www.qgatechnic.com website.

Basvuru formundaki tiim alanlar eksiksiz doldurulmali ve bagvuru sahibinin yetkili kisisinin imzasiyla onaylanmalidir

Gelen tiim bagvurular bagvuru incelemesine tabi tutulacaktir. Bu inceleme, bagvuru formu bilgilerinin ve talep edilen diger belgelerin
(Ticaret Sicil Gazetesi, Vergi Sertifikasi, imza Sirkiileri, Oda Kayit Belgesi ve bagvuruyla ilgili talep edilen diger belgeler) kontroliidiir./
All fields in the application form shall be filled in completely and approved by the signature of the applicant's authorized person

All incoming applications shall be subject to application review. This review is the control of the application form information and
other requested documents (Trade Registry Gazette, Tax Certificate, Signature Circular, Chamber Registration Certificate, and other
requested documents related to the application)

Tur operatérlerinin tedarikgileri igcin denetim siiresi, denet¢i tarafindan yerinde yapilan ilk deJerlendirme denetimi sirasinda sayilar,
cografi konumlar ve risk seviyelerine gére saglanan bilgilerle belirlenir

Kurulug, sertifikasyon denetimini bagvuru tarihinden itibaren 6 ay igcinde kabul etmeyerek ertelerse bagvurusu iptal edilir. Ancak,
miicbir sebep durumunda bu siire uygulanmaz

Kurulus, Sertifikasyon igin uygunsuzluk Son 2 yil icinde sertifikasinin geri ¢ekilmis olmasi

Son 6 ay icinde sertifikasinin askiya alinmis olmasi Zorla ¢alistirma ve/veya cevre ihlali nedeniyle basarili bir Sekilde kovugturulan
kuruluglarla herhangi bir iligkisi olmasi

Bir miigteriye ait veya Su anda miisteriyle sézlesmesi olan bir kurulug, son 2 yil iginde zorla ¢alistirma ve/veya gevre yasalarini ihlal
ettigi icin baSarili bir Sekilde kovusturulmussa, bu kurulusun sertifikasyon bagvurusunun GSTC sertifikasyon siirecine devam
etmesine izin verilmez.

Kurulug, asagidakileri beyan etmeyi kabul eder; Basvuru siiresince ve sertifikayi aktif olarak elinde bulundurarak, zorunlu ¢alisma
ve/veya cevre ihlali nedeniyle basariyla kovusturulan kuruluglarla herhangi bir iligki icindeyseniz Alberk QA Technic'i bilgilendirin/
Audit duration for the suppliers of the tour operators shall be identified with the information provided by the auditor in accordance
with numbers, geographical sites and risk levels during the initial assessment audit on-site
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If the organization postpones the certification audit by not accepting it within 6 months from the date of application, its application
shall be cancelled. However, this period shall not be applied in case of force majeure

The organization shall accept Ineligibility for certification It has had its certificate withdrawn within the last 2 years

It has had its certificate suspended within the last 6 months any association with entities that have been successfully prosecuted
for forced labour and/or environmental violation

If an entity belonging to, or currently contracted by, a client has been successfully prosecuted for violations of laws on forced labour
and/or environment in the last 2 years, this organization’s application for certification shall not be allowed to continue with the
GSTC certification process.

The organization shall accept to declare that; during the period of application and actively holding the certificate to inform Alberk
QA Technic in any association with entities that have been successfully prosecuted for forced labour and/or environmental
violation.

4.2 TEKLIF VE SOZLESME / OFFER AND CONTRACT

Degerlendirme sonucunda Alberk QA Technic teklifi hazirlayip basvuru sahibine génderecektir. Teklif basvuru sahibi tarafindan
imzalanacak ve Alberk QA Technic Sertifikasyon Midiirii tarafindan imzalanip kaselendikten sonra sézlesme haline gelecektir.
Taraflarca iki niisha olarak imzalanan sézlesmenin bir niishasi bagvuru sahibi kurulusa génderilecek ve bir niishasi imzal olarak
Alberk QA Technic'in migteri dosyasinda saklanacaktir./ As a result of the evaluation, Alberk QA Technic shall prepare the offer and
send it to the applicant. The proposal shall be signed by the applicant becomes a contract after it is signed and stamped by Alberk
QA Technic Certification Manager. One copy of the contract signed in two copies by the parties shall be sent to the applicant
organization and one copy shall be kept in Alberk QA Technic's client file with signature

4.3 DENETIM PROGRAMININ HAZIRLANMASI / PREPARATION OF AUDIT PROGRAM

GSTC Sertifikasyon Kriterlerine gére sertifikasyon kapsamindaki kuruluglar igin yiksek ve diisiik risk olmak lizere iki ana risk grubu
bulunmaktadir. Bagvuru formunda belirtilen bilgilere gére basvuranin turizm isletmesinin risk seviyesi belirlenmelidir. Alberk QA
Technic, bagvuranin bilgilerine gére miigteri risk seviyesine gére bir Denetim Programi olugturur. Olusturulan programda denetim
tiri ilk sertifikasyon, gézetim ve yeniden sertifikasyon olarak belirlenir. Denetim Programi 3 yillik bir sertifikasyon dénglisiini
kapsar. Gozetim denetimleri ilk sertifikasyondan baslayarak 3 yillik siire boyunca her 12 ayda bir gerceklestirilir. ik ¢ yillik
sertifikasyon dénglisii sertifikasyon karariyla baglar. Sonraki déngiiler yeniden sertifikasyon karariyla baglar. Miisterinin GSTC
kriterlerinin hangi siireglerinde denetlenecegi, kapsami, siiresi, tarihi, denetgi bilgileri vb. Denetim programi hazirlanip miigteriye
gonderilir. Misterinin denetim programini etkileyebilecek kapsam, yer, uygulama vb. herhangi bir degisikligi olmasi halinde,
degisiklik bilgisi 15 is giinii icerisinde Alberk QA Technic'e bildirilecektir./ According to GSTC Certification Criteria, there are two
main risk groups as high and low risk for the organizations within the scope of certification. According to the information specified
in the application form, the risk level of the applicant's tourism business shall be determined. Alberk QA Technic creates an Audit
Program according to the information of the applicant based on the client risk level. In the created program, the type of audit shall
be determined as initial certification, surveillance and re- certification. Audit Program covers a 3-year certification cycle.
Surveillance audits shall be carried out every 12 months during the 3-year period starting with the initial certification. The first
three-year certification cycle starts with the certification decision. Subsequent cycles start with the recertification decision. In which
processes of the client GSTC criteria will be audited, scope, duration, date, auditor information, etc. The audit program shall be
prepared and sent to the client.

In case of any change in the scope, sites, applications, etc. of the client that may affect the audit program, the change information
shall be notified to Alberk QA Technic within 15 business days.

4.4 DENETIM SURESI VE SURESI HESAPLANMASI /CALCULATION OF AUDIT DURATION AND PERIOD

Denetim siireleri ve periyotlari, GSTC kriterleri ve ilgili standartlara dayali Alberk QA Technic GSTC Denetim Siiresi Belirleme
Talimatina uygun olarak hesaplanacaktir./ Audit periods and periods will be calculated in accordance with the Alberk QA Technic
GSTC Audit Period Determination Instruction based on GSTC criteria and relevant standards.

4.5 DENETIMIN GERGEKLESTIRILMESI / CARRYING OUT THE AUDIT

GSTC kriterlerine goére ilk sertifikasyon ve sertifika yenileme denetimleri yerinde gerceklestirilir.

Denetim ekibinde yer alacak denetgiler ve teknik uzmanlar, Alberk QA Technic tarafindan miisterinin faaliyet kapsamina gére atanir.
Denetim kapsami, tarihi, saati, denetim ekibi bilgileri miigteriyle paylasilir ve miigteriden imzali onay alinir.

Miisterinin denetime katilacak denetgi(ler)in atanmasina itirazi olmasi durumunda, Alberk QA Technic tarafindan dederlendirilir ve
uygun goriilmesi halinde gerekli degigiklikler yapilir.
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Denetim ekibi, belirtilen tarihte misteriyle uzaktan baglantiya hazir olur, saha denetimleri icin yerinde ve uzaktan denetimler igin
uzaktan baglantiya hazir olur.

Denetim igin bagvuru siireci de dahil olmak lizere miisteri adina denetim siireglerinin yiiriitilmesinden sorumlu personel, miisteri
tarafindan atanir. Misteri tarafindan atanan sorumlu kigi Alberk QA Technic'e bildirilir ve sorumlu kiginin denetimler sirasinda
yerinde bulunmasi saglanir./ Following  GSTC criteria, initial certification and certificate renewal audits shall be carried out
on-site.

The auditors and technical experts who will take part in the audit team shall be appointed by Alberk QA Technic according to the
scope of activity of the client. Audit scope, date, time, audit team information shall be shared with the client and approval shall be
obtained from the client with a signature.

In case the client has an objection to the assignment of the auditor(s) who will take part in the audit, it shall be evaluated by Alberk
QA Technic and necessary changes shall be made if deemed appropriate.

The audit team will be ready for remote connection with the client on the specified date, on-site for field audits and remotely for
remote audits.

The responsible personnel for the execution of the audit processes on behalf of the client, including the application process for the
audit, shall be appointed by the client. The responsible person appointed by the client shall be notified to Alberk QA Technic, and
the responsible person shall be ensured to be present on-site during the audits.

Denetim ekibi, Alberk QA Technic denetim ve belgelendirme prosediiriine gére GSTC endiistri kriterlerine gdre miiSterinin
faaliyetlerini/hizmetlerini denetler. Denetim, GSTC tarafindan yayinlanan giincel dékiimanlara (Oteller/Konaklama tesisleri soru
listesi ve Tur operatérleri soru listesi) dayanmaktadir. Miisterinin faaliyetleri/hizmetleri, talep edilen belgenin kapsamindaki tiim
kriterlere uymalidir. Denetim rapor igerisindeki soru listesinde yer alan tiim sorularin uygulamalari, kanitlarla birlikte kayit altina
alinir. Denetim raporu bir sertifikasyon karari tasimasa da denetlenen kurulusla paylagilir ve miisteriye denetim bulgulari hakkinda
yazili olarak bilgi verilir. Sertifikasyon dederlendirmesi, Alberk QA Technic prosediirlerini izleyerek Belgelendirme Komitesi tarafindan
yapilir. / The audit team audits the client's activities/services according to the GSTC industry criteria according to the Alberk QA
Technic audit and certification procedure. The audit is based on the current documents published by GSTC (Hotels/Accommodation
facilities question list and Tour operators question list). The client's activities/services must comply with all criteria within the scope of
the requested document. The implementation of all questions in the question list in the audit report is recorded with evidence.
Although the audit report does not carry a certification decision, it is shared with the audited organization and the client is informed
about the audit findings in writing. The certification assessment is carried out by the Certification Committee following the Alberk QA
Technic procedures.

4.6 UYGUNSUZLUKLARIN DEGERLENDIRILMESI / EVALUATION OF NONCONFORMITIES

GSTC Kriterlerini ve kurulusun sistemini ifade eden belge(ler)in gerekliliklerinden sapmalar tespit edilirse, uygunsuzluklar GSTC-FR.14
Nonconformity Record Form'nda kiiglik veya biiyiik olarak tanimlanacaktir.

Migteri, kiigiik uygunsuzluklar igin 1 yil icinde ve biiyiik uygunsuzluklar icin 90 giin igcinde uygunsuzlugu ortadan kaldirmak igin
diizeltici/6nleyici eylemleri belirleyecek ve uygulayacaktir. Miisteri tarafindan belirlenen diizeltici/énleyici eylemler (NC) ve bunlarin
kanitlari denetim ekibi liderine e-posta ile gdnderilecektir. Tiim NC'ler, ilgili GSTC kriterlerine gére miisteri tarafindan sunulan
kanitlarla incelenecek ve dogrulanacaktir. NC'lerin dogrulanmasindan sonra, Ekip Lideri tarafindan miigteriye ayni form ile
gdnderilecektir. Ayni zamanda denetim raporlari ve dogrulanan uygunsuzluklar Sertifikasyon Komitesi'ne sunulacaktir. Dogrulama
sirasinda gergeklestirilen faaliyetin somut kaniti esas alinacaktir.

Diizeltici 6nleyici faaliyetlerin belirtilen siire icerisinde etkin bir Sekilde gerceklestiriimemesi halinde belgelendirme siireci gegersiz
sayilacak ve miigteri yeniden belgelendirme bagvurusunda bulunacaktir./ If deviations are detected from the requirements of the
document(s) expressing the GSTC Criteria and the organization's system, the nonconformities shall be defined as minor or major in
the GSTC-FR.14 Nonconformity Record Form.

The client shall identify and implement corrective/preventive actions to eliminate the nonconformity within 1 year for minor
nonconformities and within 90 days for major nonconformities. The corrective/preventive actions (NC) identified by the client and
their evidence shall be sent to the audit team leader by e- mail. All NCs shall be reviewed and verified by evidence submitted by the
client as per relevant GSTC criteria. After verification of NCs, it shall be sent to the client as the same form by the Team Leader.

At the same time audit reports and verified nonconformities shall be submitted to the Certification Committee. Concrete evidence of
the activity performed during verification shall be taken as the basis.

If the corrective preventive actions are not carried out effectively within the given period, the certification process shall be invalid
and the client shall reapply for certification
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4.7 BELGELENDIRME KARARI / CERTIFICATION DECISION

Musteri dosyasinin incelenmesi ve degerlendirilmesi sonucunda Sertifikasyon Komitesi tarafindan karar verilir. Sertifikasyon
Komitesi, denetim bulgularinin, sonuglarinin ve diger ilgili bilgilerin (ihalelere katilma yasadi, misterinin denetim raporuna iliskin
yorumlari) degerlendirilmesi sonucunda kararini verir. Sertifikasyon Komitesi tarafindan yapilan inceleme ve degerlendirme
sonucunda, bekleyen ve detayl bilgi gerektiren durumlarda, Sertifikasyon Komitesi raporu hazirlayan denetim ekibi liderinden bilgi
talep eder. Sertifikasyon karari icin agagidakiler karsilanmalidir:
Referans Standardinin bir veya daha fazla gereksinimini karSilamay temsil eden tim uygunsuzluklar veya misterinin
sdrdiirtilebilirlik yonetim sireglerinin amaglanan ¢iktilarina ulasma yetenedi hakkinda énemli Siiphe uyandiran durumlar igin
diizeltme ve/veya diizeltici eylemlerin etkinligi incelenmis, kabul edilmig ve dogrulanmigtir
Diger uygunsuzluklar icin migterinin planlanan diizeltmesini ve/veya diizeltici eylemini incelemis ve kabul etmistir
Denetlenen miigteri tarafindan tiim GSTC Kriterleri igin gereksinimlerin kargilandigi incelenmig ve kabul edilmigtir
Sertifikanin verilmesine iligkin Sertifikasyon Komitesinin olumsuz kararindan veya sertifikanin kullanimini engelleyen bir durumun
belirlenmesinden sonra, Alberk QA Technic miisteriden séz konusu nedenleri ortadan kaldirmak ve bir takip denetimi talep etmek
igin yazili bagvuruda bulunmasini ister/ A decision shall be taken by the Certification Committee as a result of the review and
assessment of the client's file. The Certification Committee makes its decision based on the evaluation of audit findings, results and
other relevant information (prohibition of participation in tenders, client's comments on the audit report). As a result of the
review and evaluation made by the Certification Committee, in cases that remain pending and require detailed information, the
Certification Committee requests information from the audit team leader who prepared the report For the certification decision, the
following shall be met:
has been reviewed, accepted and verified the effectiveness of correction and/or corrective actions, for all non-conformities that
represent to fulfil one or more requirements of the Reference Standard, or situation that raises significant doubt about the ability of
the client's sustainability management processes to achieve its intended outputs
It has reviewed and accepted the client's planned correction and/or corrective action for any other non-conformities
It has been reviewed and accepted that requirements for all GSTC Criteria are being met by the audited client
After the negative decision of the Certification Committee regarding the issuance of the certificate or the determination of a
situation that prevents the use of the certificate, Alberk QA Technic asks the client to apply in writing to eliminate the reasons in
question and to request a follow-up Audit

Belgelendirme Komitesi bir GSTC Sertifikasi diizenlemeye karar verirse, sertifika diizenlenir. GSTC sertifikasi agagidaki bilgileri igerir /
If the Certification Committee decides to issue a GSTC Certificate, the certificate shall be issued. The GSTC certificate contains the
following information:

- Sertifikali miigterinin adi ve cografi konumu / Name and geographical location of the certified client

(Coklu siteli miisteriler igin; merkez ofisin adresi ve sertifikasyon kapsamindaki sitelerin listesi)

Grup musterileri icin; sertifikasyon kapsamindaki tiim grup lyelerinin adlari ve adresleri)

(For multi-site clients; the address of the head office and list of sites within the scope of certification)

For group clients; names and addresses of all group members within the scope of certification)

- Denetimde esas alinan standardin giincel yayini/ Current publication of the standard taken as basis in the audit

- Sertifikanin diizenlenme tarihi, sertifikanin kapsaminin genigletilmesi veya daraltiimasi ya da sertifikanin yenilenmesi tarihi, ancak
ilgili sertifika karar tarihinden énce olmamak lizere,/ The date of issue of the certificate, extension or reduction of the scope of the
certificate or renewal of the certificate, but not earlier than the relevant certification decision date,

- Belge gecerlilik tarihi / Certificate validity date

- Benzersiz tanimlama kodu (belge numarasi),/ Unique identification code (document number),

-GSTC logo

Sertifikasyonun kapsami, faaliyet, (riin ve hizmet tiirii dikkate alinarak, yanlis anlagiimaya veya belirsizlige yol agmayacak ve her
tesiste uygulanacak gekilde, Alberk QA Technic adi, hologrami, adresi ve sertifikasyon igareti ile miisterinin logosu, herhangi bir
yanhg anlagiima veya belirsizlik olmamasi kaydiyla belirtilir/ The scope of the certification, taking into account the type of
activities, products and services, so as not to lead to misunderstanding or ambiguity and to be applied at each facility, Alberk QA
Technic name, hologram, address and certification mark as well as, the client's logo, provided there is no misunderstanding or
ambiguity.

4.8 SERTIFIKALI KURULUSLARIN DUYURUSU/ ANNOUNCEMENT OF CERTIFIED ORGANIZATIONS

Annex of GSTC-FR.06, Rev:00, 20.11.2023 Page 4 /19



GSTC DENETIM VE BELGELENDIRME SURECI /
GSTC AUDIT AND CERTIFICATION PROCESS

(Bu belge baglayici bir talimat olarak hazirlanmigtir ve 'GSTC-FR.06 GSTC Teklif ve S6zlesme
Formu'nun ayrilmaz bir pargasidir./ This document is prepared as binding instruction and it is an
integral part of ‘GSTC-FR.06 GSTC Offer and Contract Form’)

Alberk QA Technic, GSTC kriterlerine gére sertifikalandirilmis kuruluglar icin bir veri tabani olusturmak, gerektiginde revize etmek
ve talep iizerine ilgili taraflara géndermekle yiikiimliidiir. Ayrica Alberk QA Technic, bu kuruluglara web sayfasi lizerinden
erigilmesini ve sorgulanmasini saglar./ Alberk QA Technic is obliged to create a database for the organizations certified according to
GSTC criteria, revise it when necessary and send it to the relevant parties upon request. In addition, Alberk QA Technic enables
these organizations to be accessed and queried through its web page.

4.9 BELGENIN TRANSFERI / TRANSFER OF CERTIFICATION

Farkli bir belgelendirme kurulugundan GSTC belgesi almis bir turizm isletmesinin mevcut belgesini Alberk QA Technic ile devam
ettirme talebi lizerine, talep eden kigi agsagidaki bilgileri ve talep edilen belgeleri Alberk QA Technic'e génderir: Alberk QA Technic,
alinan her belge transfer talebini 5 giin icinde GSTC'ye bildirir./ Based on the request of a tourism enterprise that has a GSTC
certificate from a different certification body to continue its existing certificate with Alberk QA Technic, the requestor sends the
following information and requested documents to Alberk QA Technic Alberk QA Technic notifies GSTC of each document transfer
request received within 5 days

GSTC kriterleri geredi asagidaki durumlarda sertifika transfer talebi yapilamamaktadir:/ Certificate transfer requests cannot be
made in the following cases in accordance with GSTC criteria:

Talep eden kurulugun, sirket tarafindan kapatilmamis biyik uygunsuzluklari/uygunsuzluklari varsa,/ If the requesting organization
has major non-conformities / non-conformities that have not been closed by the company,

Talep eden kurulusun sertifikasi askida ise/ If the certificate of the requesting organization is pending

Talep eden kurulus ile daha 6nce kendisini belgelendiren belgelendirme kurulugu arasinda ¢éziimlenmemis bir sikayet olmasi
durumunda/ In the event of an unresolved complaint between the requesting organization and the certification body that has
already certified it

4.10 TAKIiP DENETIMLERI / FOLLOW-UP AUDITS

Takip denetimleri gerektiren biiyiik uygunsuzluklar icin kapatma siiresi, Alberk QA Technic tarafindan yerinde denetimler ve karar
alma siiregleri dahil olmak lizere en fazla 1 (bir) yildir. Uygunsuzluklarin ve karar alma siireglerinin yerinde denetimi en fazla 3 ayda
tamamlanacaktir. Kurulus, Alberk QA Technic'in denetim ve karar alma siireglerine dayanarak, uygunsuzluk kapatma kanitini 1 (bir)
yil icinde raporlama yiikimliligine sahiptir/ The closure period for major non-conformities requiring follow- up audits is a
maximum of 1 (one) year, including on-site audits and decision-making processes by Alberk QA Technic. On-site auditing of
non-conformities and decision-making processes shall be completed in a maximum 3 months. The organization has the obligation to
report the evidence of non-conformity closure within 1 (one) year, based on Alberk QA Technic's audit and decision- making
processes.

Uygunsuzluklarin belirtilen siire igerisinde kapatildigina dair yazili bildirim yapilmazsa, kurulugun basvurusu ilk belgelendirme
siirecinde iptal edilir ve belgelendirilen kuruluglar icin belge askiya alma ve iptal siireci gerceklegtirilir. Karari etkileyen durumun
gdzlemlenmesine olanak saglamak igin takip denetimleri uzaktan veya yerinde planlanabilir. Miisteriye takip denetimi karari bildirilir.
Takip denetimi sireci acikliga kavusturulur ve denetim planlamasi yapilip uygulanir./ If written notification is not given that the
nonconformities are closed within the specified period, the application of the organization shall be cancelled during the first
certification process, and for certified organizations; the document suspension and cancellation process shall be carried out.
Follow-up audits can be planned remotely or on-site to allow observation of the situation affecting the decision. The client shall be
informed of the follow-up audit decision. The process of follow-up audit shall be clarified and audit planning shall be made and
implemented.

4.11 GOZETIM DENETIMLERININ PLANLANMASI / PLANNING SURVEILLANCE AUDITS

Goézetim denetimleri, mdsterinin faaliyetlerinin/hizmetlerinin GSTC kriterlerine uymaya devam ettigini dogrulamak igcin GSTC
kriterlerine gére yiiriitilecektir. Gézetim denetimleri, kurulusun denetim programina gére 12 aylik dénemlerde yiiriitiilecektir.
Goézetim denetimlerinin tiiri, GSTC kriterlerine gére saha denetimi, uzaktan denetim veya bu ikisinin bir kombinasyonu olarak
ylrdtilebilir/ Surveillance audits shall be carried out following the GSTC criteria to verify that the client's activities/services
continue to comply with the GSTC criteria. Surveillance audits shall be carried out in 12-month periods per the organization's audit
program. The type of surveillance audits can be carried out as field audit, remote audit or a combination of these two based on the
GSTC criteria
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4.12 HABERSIZ DENETIMLER / UNANNOUNCED AUDITS

Habersiz denetimler, Alberk QA Technic tarafindan GSTC kriterlerine uygun bir GSTC sertifikali miiSterinin uyumu lizerinde biiyiik bir
etki yaratmasi muhtemel her tirli kanit durumunu gérmek ve degerlendirmek igcin miigteriye bildirimde bulunulmadan
gercgeklegtirilen denetimlerdir. Habersiz denetimlere neden olabilecek nedenler; kamuoyuna yansiyan Sikayetler, akreditasyon
kurulugu veya GSTC tarafindan alinan gikayetler, otel konaklama/tur operatérlerinin migterileri tarafindan alinan Sikayetler,
medyada, sosyal medyada yansiyan GSTC kriterlerine aykiri durumlar, GSTC sertifikasinin yaniltici/yanhs kullanimi.

Habersiz denetime neden olabilecek herhangi bir sikayet veya durum GSTC Teknik Yoneticisi tarafindan incelenip degerlendirilecek ve
ardindan Sertifikasyon Yéneticisinin onayiyla denetim planlamasina dahil edilecektir. Habersiz denetimler, Sikayete veya denetime
konu durumun gézlemlenmesi ve dederlendirilmesine odaklanilarak sahada gergeklestirilecektir./ Unannounced —audits are the
audits carried out without notifying the client to see and evaluate all kinds of evidence situations that are likely to have a major
impact on the compliance of a GSTC-certified client by Alberk QA Technic with GSTC criteria. Reasons that may cause unannounced
audits; complaints reflected in the public, complaints received by the accreditation body or GSTC, complaints received by the clients
of hotel accommodation/tour operators, situations contrary to the GSTC criteria reflected in the media, social media,
misleading/incorrect use of the GSTC certificate. Any complaint or situation that may cause an unannounced audit shall be
examined and evaluated by the GSTC Technical Executive and then included in the audit planning with the approval of the
Certification Manager. Unannounced audits shall be carried out in the field by focusing on the observation and evaluation of the
situation subject to the complaint or audit.

4.13 YENIDEN BELGELENDIRME DENETIMININ GERGEKLESTIRILMESI / CARRYING OUT THE RECERTIFICATION AUDIT

Yeniden sertifikasyon denetimi, sertifikanin gegerlilik siiresinin sona ermesinden énce gerceklegtirilir. Yeniden sertifikasyon
denetimleri saha denetimleri olarak gergeklegtirilir.

Kurulug, belge gegerlilik stiiresini izlemekten sorumludur ve sertifikasyonuna devam etmek isterse, belge gegerlilik siiresinin sona
ermesinden en az 3 ay 6nce Alberk QA Technic'e bildirimde bulunmalidir. Alberk QA Technic, 3 yillik bir déngdiyii kapsayacak Sekilde
yeni bir sertifikasyon programi hazirlar. Sirket sertifikanin devamini talep etmezse, sertifika gegerlilik siiresinin sonunda gegerliligini
kaybeder.

Yeniden sertifikasyon denetimi, sertifikanin gegerlilik siiresinin sona ermesinden énce tamamlanamazsa veya yeniden sertifikasyon
denetiminde tespit edilen herhangi bir biiyiik uygunsuzluk icin diizeltici dnleyici eylemlerin alindigi dogrulanamazsa, yeniden
sertifikasyon gergeklestirilimez./ A recertification audit shall be carried out before the expiry of the validity period of the certificate.
Recertification audits shall be conducted as field audits.

The organization is responsible for monitoring the document validity period and shall notify Alberk QA Technic at least 3 months
before the expiry of the document validity period if it wishes to continue its certification. Alberk QA Technic prepares a new
certification program to cover a 3-year cycle. If the company does not request the continuation of the certificate, the certificate
loses its validity at the end of the validity period.

If the recertification audit cannot be completed before the expiry of the validity period of the certificate or if it cannot be verified
that corrective preventive actions have been taken for any major nonconformity identified in the recertification audit,
recertification shall not be performed.

4.14 COK SAHALI KURULUSLARIN BELGELENDIRILMESI / MULTI-SITE ORGANIZATION CERTIFICATION
Coklu site sertifikasi, faaliyetlerin planlandidi, kontrol edildigi ve yénetildigi tanimlanmig bir merkez ofis ile siteleri arasinda yasal
bir sézlesme ile ayni yénetim sistemi altinda benzer faaliyetler gerceklestiren kuruluglara verilir. Coklu site kurulugu, asagidakilere
sahip bir kurulus olarak tanimlanir/ Multi-site certification is issued to organizations which perform similar activities under the
same management system, with a legal contract between a defined head office where activities are planned, controlled and
managed and their sites. A multi- site organization is defined as an organization having:
- Belirli faaliyetlerin planlandidi, kontrol edildigi veya yénetildigi tanimlanmig bir merkez ofis ve/ An identified central
office at which certain activities are planned, controlled, or managed, and
- Bu tiir faaliyetlerin tamamen veya kismen yiriitildigi yerel ofis veya Subelerden (yerlerden) olusan bir ag/ A
network of local offices or branches (sites) at which such activities are fully or partially carried out

Denetim slireci yiritiliirken herhangi bir tesiste 6nemli bir uygunsuzluk varsa, Alberk QA Technic sunlari yapmayacaktir;/ When
carrying out the audit process, if any site has a major non-conformity, Alberk QA Technic shall not

- Belgelendirme Kurulugu bu eylemlerin kanitini isteyecek ve kontroliin yeniden tesis edildigine ikna olana kadar

numune alma sikligini ve/veya numune boyutunu artiracaktir. / The Certification Body shall require evidence of

these actions and increase the sampling frequency and/or sample size until it is satisfied that control has been

Annex of GSTC-FR.06, Rev:00, 20.11.2023 Page 6 /19



GSTC DENETIM VE BELGELENDIRME SURECI /
GSTC AUDIT AND CERTIFICATION PROCESS

(Bu belge baglayici bir talimat olarak hazirlanmigtir ve 'GSTC-FR.06 GSTC Teklif ve S6zlesme
Formu'nun ayrilmaz bir pargasidir./ This document is prepared as binding instruction and it is an
integral part of ‘GSTC-FR.06 GSTC Offer and Contract Form’)

re-established.

- Karar verme siireci sirasinda, herhangi bir sahada énemli bir uygunsuzluk varsa, tatmin edici diizeltici eylem
beklenirken listelenen sahalardan olugan ¢oklu saha organizasyonunun tamaminin sertifikasyonu reddedilecektir. /
During the decision-making process, if there is a significant nonconformity at any site, certification of the entire
multi-site organization of listed sites will be denied pending satisfactory corrective action.

- Tek bir sitede bir uygunsuzlugun varliginin ortaya ¢ikardigi engeli asmak igin, organizasyonun sertifika siireci
sirasinda "sorunlu" siteyi kapsam disinda birakmasi kabul edilemez./ In order to overcome the obstacle posed by
the existence of a nonconformance at a single site, it is unacceptable for the organization to exclude the “problem”
site from scope during the certification process.

4.15 GRUP BELGELENDIRME / GROUP CERTIFICATION

Alberk QA Technic, GSTC kriterlerine uygun olarak birden fazla kiiciik ve/veya orta 6lgekli turizm igletmesine (otel/konaklama ve tur
operatdrleri) tek bir sertifikasyon saglayabilir. Grup organizasyon sertifikasyon hizmeti saglamak igin, her grup tyesi tiizel kigilik
olmali ve grup lyeleri faaliyetlerini ayni yénetim sistemi altinda yiiriitmelidir. Grup organizasyon basvurulari Alberk QA Technic
tarafindan GSTC Akreditasyon Kilavuzu'na gére dederlendirilecek ve sertifikasyon siirecinin tiim faaliyetleri planlanacak ve grup
organizasyonlariyla  paylasilacaktir. Grup misterilerinin  GSTC kriterlerini yerine getirmelerinin gereklilikleri agisindan
degerlendirilmesi, yerinde grup sertifikasyon denetimi ile gergeklestirilecektir./ Alberk QA Technic can provide a single certification
to more than one small and/or medium-sized tourism enterprise (hotels/accommodations and tour operators) following GSTC
criteria. In order to provide group organization certification service, each group member shall be a legal entity and group members
shall carry out their activities under the same management system. Group organization applications shall be evaluated by Alberk
QA Technic according to the GSTC Accreditation Manual and all activities of the certification process shall be planned and shared
with the group organizations. Evaluation of the group clients for fulfilling the GSTC criteria in terms of the requirements shall be
performed on group certification audit at site.

Grup migterilerine iliskin bulgular denetlenecek ve bulgular Denetim Raporu'ndaki kanitlarla birlikte kaydedilecektir. Grup miisterisi
kapsaminda yapilacak GSTC sertifikasyonunda, bu belgede belirtilen kriterler miisteri tarafindan tam olarak kargilanmalidir. Grup
miigterilerine iliskin denetim siiresi, GSTC Akreditasyon Kilavuzu V.3.0 madde 15'te belirtilen uygunluk kriterlerinin g6zden gecirilmesi
icin gereken ekstra adam/giin dikkate alinarak sorumlu personel tarafindan hesaplanacaktir./ The findings for group clients shall be
audited and the findings shall be recorded together with the evidence on the Audit Report. For GSTC certification to be made within
the scope of the group client, the criteria specified in this document shall be fully met by the client. The audit duration for the group
clients shall be calculated by the staff in charge by taking into account the extra man/day required for reviewing eligibility criteria as
referred to GSTC Accreditation Manuel V.3.0 clause 15.

Alberk QA Technic, siirdiiriilebilirlik yénetim sisteminin etkinligini degerlendirmek igin grup lyelerinden olusan bir érnedi denetler.
Orneklem biiyiiklidii risk dederlendirmesinin sonuglarina dayanacaktir. Alberk QA Technic tarafindan yillik olarak denetlenecek grup
tiyelerinin asgari sayisi, gruptaki toplam lye sayisinin karekékii olacaktir. Denetlenecek (yeler, TO'nun faaliyetlerinin tiim 6nemli
bilegenlerini icerecek sekilde secilecektir. Ornekleme plani, her denetimden énce, yerinde dederlendirmeden énce gelistirilecek ve en
yliksek hacimli turlarin ve daha yiiksek riskli tur kategorilerinin belirlenmesini icerecektir

Alberk QA Technic, gruplarin sertifikasyonu ile ilgili uygunsuzluklar icin yaptirim politikasi yiiriitmektedir. Yaptirimlar, Alberk QA
Technic prosediirlerine gére grubun tamamina uygulanacaktir. Miisterilerin, Alberk QA Technic web sayfasinda (www.gatechnic.com)
yer alan GSTC-PR.03 GSTC Belgesinin Askiya Alinmasi, [ptali ve Kapsaminin Daraltiimasi Prosedtiriine uymalari gerekmektedir.

Bir grup yéneticisinin ve i¢ denetgilerin uygunsuzluklari tespit edememesi yaptirimlara yol agacaktir. Grup yénetiminin uygunsuzluklar
konusunda harekete gecmemesi ve grup lyelerine uygun yaptirimlari uygulamamasi da yaptirimlara yol acacaktir.

SMS ¢alismadiginda veya hizmetlerin standartlari karSilamamasi veya sertifikasiz hizmetlerin sertifikali olarak satilmasi konusunda
dogrudan bir risk oldugunda biiyiik uygunsuzluklar, tim grubun sertifikasinin askiya alinmasina yol agacaktir./ Alberk QA Technic
audits a sample of group members to evaluate the effectiveness of the sustainability management system. The sample size shall be
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based on the results of the risk assessment. The minimum number of group members to be audited annually by Alberk QA Technic
shall be the square root of the total number of members in the group. The members to be audited shall be selected in a way that
includes all significant components of the TO’s activities. The sampling plan shall be developed in advance of each audit, before the
onsite assessment, and shall include the identification of the highest volume tours and higher risk categories of tours

Alberk QA Technic carries out sanctions policy for non-conformities regarding the certification of groups. The sanctions shall be
applied to the group as a whole according to Alberk QA Technic procedures. Customers are required to comply with the GSTC-PR.03
GSTC Certificate Suspension, Cancellation and Reduction of Scope Procedure available on the Alberk QA Technic website
(www.qatechnic.com).

Failure of a group manager and internal auditors to detect non- conformities shall lead to sanctions. Failure of group management to
act on non-conformities and apply appropriate sanctions to group members shall also lead to sanctions.

Major non-conformities, when the SMS is not functioning or when there is a direct risk that services are not meeting the standards or
that non-certified services are sold as certified, shall lead to suspension of the entire group's certification

Grup organizasyonu kategorisinde degerlendirilecek bagvurular igin grup lyelerinin basvurulari kapsaminda GSTC kriterlerinde yer
alan grup organizasyonu gartlarini karsilamalari gerekmektedir./ For the applications to be evaluated in the group organization
category, the group members shall meet the group organization requirements in the GSTC criteria within the scope of their
application

Grup Belgelendirmesine Uygulanacak Gereksinimler Bu belgelendirme hizmetine dahil olan ve grup miisteri belgelendirme hizmeti
olarak adlandirilan tim yasal turizm isletmelerinin asadidaki degerlendirmeleri Alberk QA Technic tarafindan yapilacaktir./
Requirements Applicable to Group CertificationThe following evaluations of all legal tourism enterprises included in this certification
service, called group client certification service, shall be made by Alberk QA Technic.

> Grup lyeleri benzer turizm hizmetleri sunan bireysel kuruluglar olacaktir / Group members shall be individual
organizations that offer similar tourism services

> Grup dyeleri ayni lilkede ve ayni dilde faaliyet gosterecektir /Group members shall operate in the same country and with
the same language

> Grup, ayni Referans Standardinin uygulanmasini ve siirdiiriilmesini yénetmek igin bir mekanizmaya sahip olacaktir / The
group shall have a mechanism to manage the implementation and maintenance of the same Reference Standard,

> Grup, bir sirdirilebilirlik yénetim sistemi kuracak ve siirdiirecektir / The group shall establish and maintain a
sustainability management system

> Sirdiriilebilirlik ydnetim sistemi, i¢ denetimler de dahil olmak lizere grubun her bir igletmesinin uygunlugunu ve
performansini sistematik olarak saglamak ve dederlendirmek igin bir mekanizmaya sahip olacaktir/ The sustainability
management system shall have a mechanism to ensure and assess systematically the conformity and performance of
each enterprise of the group, including internal audits

> Sirdiriilebilirlik yénetim sisteminin igletiimesinden sorumlu olacak bir grup yéneticisi atanacaktir. Grup yéneticisi, grup
tyelerinden olugan bir kooperatif, bir dernek, bir danisman veya harici bir denetim kurulugu olabilir/ A group manager
shall be appointed who shall be responsible for the operation of the sustainability management system. The group
manager may be a cooperative of group members, an association, a consultant or an external auditing body

> Grubun tim lyeleri, grubun kurallarina ve yénetimine ve Referans Standardinin gerekliliklerine ve sertifikasyon
yikimliliiklerine uymaya resmen bagl olacaktir /All the members of the group shall be formally committed to
complying with the rules and management of the group and the requirements of the Reference Standard and the
certification obligations

> Grup lyeleri, kendi adlari veya markalari olan yasal olarak kurulmug kuruluglardir / Group members are legally
established entities, with their own name or brand

> Grubun her liyesi yillik olarak dahili olarak denetlenecektir/ Each member of the group shall be internally audi annually

Grup (yelerinin dig denetiminin sonuglari, grubun i¢ denetiminin sonuglariyla karsilagtirilir,/ The outcome of the external audit of
group members shall be compared with the outcome of the group’s internal audit.

Alberk QA Technic, GSTC Grup Sertifikasyonu icin GSTC'nin gruplara iliskin gerekliliklerinin uygulanmasini saglar./ Alberk QA Technic
ensures that the GSTC’s requirements for groups are followed for GSTC Group Certification apply.

Annex of GSTC-FR.06, Rev:00, 20.11.2023 Page 8/19



GSTC DENETIM VE BELGELENDIRME SURECI /
GSTC AUDIT AND CERTIFICATION PROCESS

(Bu belge baglayici bir talimat olarak hazirlanmigtir ve 'GSTC-FR.06 GSTC Teklif ve S6zlesme
Formu'nun ayrilmaz bir pargasidir./ This document is prepared as binding instruction and it is an
integral part of ‘GSTC-FR.06 GSTC Offer and Contract Form’)

> Grup lyelerinin grup ydneticisiyle resmi anlagmasi: Alberk QA Technic, en azindan asagidaki konularin tanimlandigindan
emin olmak igin ilgili sézlesmeyi inceler ve degerlendirir./ Formal agreement of group members with the group manager:
Alberk QA Technic reviews and evaluates the relevant contract to ensure that at least the following issues are defined.

a. Grup lyesinin siirdiiriilebilir yénetim sistemi ve GSTC kriterlerinin gerekliliklerini yerine getirecedine dair bir
taahhiit / A commitment that the group member will fulfil the requirements of the sustainable management system
and GSTC criteria

b. Grup lyesinin grup yéneticisine gerekli bilgileri saglama taahhiidii/ A commitment by the group member to
provide the group manager with the required information

c. Grup lyesinin grup yéneticisi talimatlarina uyma taahhidi / A commitment by the group member to
comply with group manager instructions

d. Grup (yesinin dahili ve lglincii taraf denetimini kabul etmesi / Acceptance by the group member of internal
and third-party audit

e. Grup lyesinin uygunsuzluklari bildirme yiikimliligi /An obligation for the group member to report non-
conformities

f Uyelerin iiyeligi sonlandirma hakki / The right of members to terminate membership

g. Grup lyeligi askiya alinirsa veya sonlandirilirsa izlenecek siireglerin agiklamasi. Tiim grup liyeleri Referans

Standardinin gerekliliklerine ve grup sertifikasyonuna uygulanabilir ézel sertifikasyon gerekliliklerine erigebilecektir/ A
description of the processes to be followed if membership of the group shall be suspended or terminated. All group
members shall have access to the requirements of the Reference Standard and specific certification requirements
applicable to group certification.
> GSTC Endiistri Kriterleri gereklilikleri herhangi bir bigimde veya ortamda olabilir./ The GSTC Industry Criteria requirements
may be in any form or media.
> Doékiimanlar, grup tarafindan gelistirilen harici bir standarda dayali bir i¢ standart veya harici bir standart olabilir. Grup
tiyelerinin anlamalari gereken sézlesmeler ve dahili standartlar gibi belgeler, yerel dillerine, kiiltiirlerine ve bilgilerine
uygun bir sekilde yazilmalidir. Grup dyeleri, uygun egitim, égretim, beceriler ve deneyime dayali olarak standartlar,
gereklilikler ve iretim yéntemleri hakkinda yeterli bilgiye sahip olmalidir. Grup, grup dyeleri icin gerekli yeterliligi
belirlemeli ve bu ihtiyaclan karsilamak icin editim saglamali veya baska eylemlerde bulunmalidir. Uye editiminin
kayitlari grup tarafindan tutulmalidir./ Documents can be an internal standard based upon an external standard
developed by the group or an external standard Documents such as contracts and internal standards which the group
members need to understand shall be written in a way that is appropriate to their local language, culture and
knowledge. Group members shall have adequate knowledge about standards, requirements and production methods,
based on appropriate education, training, skills and experience.The group shall determine the necessary competence for
group members and provide training or take other actions to satisfy these needs. Records of member training shall be
maintained by the group.
> SMS'yi kurarken, grup ydneticisi Referans Standardi ve grup sertifikasyonuna uygulanabilir ézel sertifikasyon
gerekliliklerine uyumla ilgili bir risk degerlendirmesi yapacaktir. Risk dederlendirmesi, en azindan grup (yesi
operasyonlari diizeyinde risklerin tanimlanmasini ve SMS'nin performansini icerecektir./ \When setting up the SMS, the
group manager shall carry out a risk assessment concerning compliance with the Reference Standard and specific
certification requirements applicable to group certification. The risk assessment shall include at least the identification of
risks at the level of group member operations and the performance of the SMS

Tiim grup (yelerinin dogasina, dlgedine ve karmagikligina uygun risk dederlendirmesi. Risk dederlendirmesi, tiim grup lyelerinin
sirdiiriilebilir yénetim sistemi ve GSTC kriterlerine olan biitiinliigiinii ve uyumunu koruyacak Sekilde yiiritilmelidir. Risk analizi
dederlendirme belgesinde; grup yéneticisiyle iletisim, herhangi bir grup (yesinin yénetim ve faaliyet yapisindaki degdisiklik,
sdrdiirtilebilir yénetim sistemini ve GSTC kriterlerini etkileyebilecek diger tiim degisikliklerin yénetimi agik¢a belirtilmeli ve faaliyetler
tamimlanmalidir. ilgili degerlendirmeler GSTC denetim ekibi tarafindan yapilmali ve bulgular denetim raporuna dahil edilmelidir./ Risk
assessment appropriate to the nature, scale and complexity of all group members. The risk assessment shall be conducted in a way
to protect the integrity and compliance of all group members with the sustainable management system and GSTC criteria. In the risk
analysis assessment document; communication with the group manager, change in the management and activity structure of any
group member, management of all other changes that may affect the sustainable management system and GSTC criteria shall be
clearly identified and activities shall be defined. Relevant assessments shall be made by the GSTC audit team and the findings will be
included in the audit report

Annex of GSTC-FR.06, Rev:00, 20.11.2023 Page 9/ 19



GSTC DENETIM VE BELGELENDIRME SURECI /
GSTC AUDIT AND CERTIFICATION PROCESS

I g (Bu belge baglayici bir talimat olarak hazirlanmigtir ve 'GSTC-FR.06 GSTC Teklif ve S6zlesme
Formu'nun ayrilmaz bir pargasidir./ This document is prepared as binding instruction and it is an
integral part of ‘GSTC-FR.06 GSTC Offer and Contract Form’)

iL TECHNIC |

> Grup lyeleri, yalnizca Referans Standardi gerekliliklerine ve grup sertifikasyonuna uygulanabilir 6zel sertifikasyon
gerekliliklerine uygun olarak sertifikasyon kapsamindaki hizmetleri saglayacaktir./ Group members shall only provide
services within the scope of the certification in conformity with the requirements of the Reference Standard and specific
certification requirements applicable to group certification.

> Sertifikasyon kapsami digindaki hizmetlerin grup (yeleri tarafindan, kendilerinin sertifikali oldugu izlenimi yaratacak
sekilde saglanmamasini saglamak igin gerekli 6nlemler alinmalidir./ Safeguards shall be in place to ensure that services
outside the scope of the certification are not provided by group members in a way that may imply that they are certified.

> J¢ denetim, grup yéneticilerinin, bir grup dyesinin Referans Standardi gerekliliklerini ve grup sertifikasyonuna
uygulanabilir ézel sertifikasyon gerekliliklerini kargilayip karSilamadigini belirlemesine olanak sadlamak amaciyla
gergeklegtirilir./ Internal audit shall take place to allow group managers to determine whether or not an individual
group member is meeting the requirements of the Reference Standard and specific certification requirements applicable
to group certification.

> Grubun her bir iliyesi, bireysel bir sertifikasyon Semasi tarafindan tanimlanan durumlar haricinde yillik olarak
denetlenecektir. GSTC denetgileri, grup Uyelerinin i¢c denetimlerini ISO 19011:2018 standardi kriterlerini karsilama
yeteneklerine gére degerlendirir. Ayni zamanda, GSTC denetcgisi, grup (yelerinin i¢ denetgilerinin yeterliligini 1SO
19011:2018 standardina gére dederlendirir./ Each member of the group shall be audited annually except in circumstances
that are defined by an individual certification scheme. GSTC auditors evaluate the internal audits of the group members
according to their ability to meet the I1SO 19011:2018 standard criteria. At the same time, the GSTC auditor assesses the
competence of the group members' internal auditors according to the ISO 19011:2018 standard.

> Daha az siklikta denetim yapilmasinin gerekgeleri, risk degerlendirmelerinin sonuglari da dahil olmak iizere farkh
faktérlere dayandirilabilir. Denetimler yilin farkli zamanlarinda yapilmali ve &ngdriilebilir olacak kadar diizenli
olmamalidir./ Justifications for less frequent audits can be based on different factors including the results of risk
assessments. Audits shall take place at different times of the year and not be so regular as to become predictable.

> Hizmetlerinin belgelendirilebilmesi igin birka¢ grup (lyesinin her zaman denetlenmesi ve uygunluklarinin bulunmasi
gerekir. / Few group members shall always be audited and found to be in conformity before their services can be
certified.

> ¢ denetgiler grup iiyelerine tavsiyelerde bulunabilirler ancak tavsiyede bulunduklari iiyeleri denetleyemezler, yénetimden
bagimsizdirlar ve onlarin ¢calismalarini denetlemezler/teftis etmezler./ Internal —auditors can  provide advice to
group members but shall not audit those members to whom they have provided advice, they shall be independent of
management and shall not audit/inspect their work.

> > Grup yoneticisi tarafindan, bireysel lyelerin grubundaki statiileri hakkinda yillik bir karar alinacaktir. Bu karar, i¢
denetimlere ve dider ilgili bilgilere dayanacaktir. / A decision by the group manager on the status in the group of
individual members shall be taken annually. This decision shall be based on internal audits and other relevant
information.

> ¢ denetcilerin bulgularinin grup yéneticileri veya grup iiyeleri tarafindan haksiz yere etkilenmemesini saglamak igin
giivenlik énlemleri alinmalidir. / Safeqguards shall be in place to ensure that internal auditors are not unduly influenced in
their findings by group managers or group members.

> Grup lyeleri, kendilerinin gruptan uzaklastirilmasina veya ¢ikarilmasina yol agan herhangi bir bulguya itiraz etme
hakkina sahiptir./ Group members shall have the right to dispute any finding that leads to their suspension or removal
from the group.

> SMS, standartlara veya diger gerekliliklere uymayan bireysel grup lyelerine yaptirimlarin uygulanmasini ve yiiriirliige
konulmasini igerecektir/ The ~ SMS  shall include the application — and enforcement of sanctions to individual
group members who do not comply with the standards or other requirements.

Grup yéneticisi ile grup lyeleri arasindaki iligskiyi kapsayan kayitlar, en azindan asadidakileri icerecek sekilde tutulmali ve giincel
tutulmalidir:/ Records covering the relationship between the group manager and group members shall be maintained and kept up to
date, including at least the following:

Grup ve bireysel grup yeleri arasindaki sézlesmeler;/ Contracts between the group and individual group members;

Grup iye listesi / Group member list;

Sertifikali hizmetlerin satigina iligkin kayitlar;/ Records for selling certified services;

I'g denetim raporlari; /internal audit reports;

Hem i¢ denetimlerden hem de dis denetimlerden kaynaklanan uyumsuzluklar, yaptirimlar ve takip eylemleri;/
Non-conformities, sanctions and follow-up action arising from both internal audits and external audits;

YYVYYY
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Bir grup lyesinin kayit olusturma ve muhafaza etme imkdni olmadiginda, grup yéneticisi bu kayitlarin muhafaza edilmesi
sorumlulugunu Ustlenir/ When a group member is not able to create and maintain records, the group manager shall assume
responsibility for maintaining these records.

Tiim grup lyeleri bir listede kayit altina alinacaktir. Bu liste gerektigi Sekilde giincellenecek ve her iye icin en azindan agagidaki
bilgileri igerecektir:/ All group members shall be recorded in a list. This list shall be updated as necessary and shall include at least the
following information for each member:

Uyenin adi veya iiyeye atanan kod / Name of the member or code assigned to the member;

Her adreste saglanan adres(ler) ve faaliyetler / Address(es) and activities that are provided at each address;

Belge durumu / Certification status;

i; denetimlerin tarihleri; ve/ Dates of internal audits; and

intiyag duyulan semaya ézgii veriler / Any scheme-specific data needed

YVYVYVY

4.16 TUR OPERATORLERININ BELGELENDIRILMESI / CERTIFICATION OF TOUR OPERATORS

Tur operatérlerinin  baSvurulari, GSTC kriterlerine gére olugturulan Alberk QA Technic prosediirlerine uygun olarak
degerlendirilecektir. Uygulanan kapsamin uygun bulunmasi halinde, bir denetim programi yiiriitiilecektir. Kapsamlar agsagidaki
sekilde tanimlanmigtir;/ The application of tour operators shall be evaluated in accordance with Alberk QA Technic
procedures established according to GSTC criteria. If the applied scope is found appropriate, an audit program shall be carried out.
The scopes are defined following:

- ligili iilke diginda ikamet eden bir ziyaretginin, ya bir dis turizm gezisinin parcasi olarak ya da bir i¢ turizm gezisinin parcasi olarak
gerceklestirdigi faaliyetleri kapsayan dis turizm faaliyetinde bulunan isletmeler,/ Businesses that operate outbound tourism
comprising activities of a visitor that resides outside the country of reference, either as part of an outbound tourism trip or as part of
a domestic tourism trip.

- Referans lilkesinde yerlegik olmayan bir ziyaretginin bir gelen turizm seyahati kapsaminda gergeklestirdigi faaliyetleri kapsayan
gelen turizmi igleten isletmeler / Businesses that operate inbound tourism comprising activities of a non-resident visitor within the
country of reference on an inbound tourism trip.

- ligili iilkede ikamet eden bir ziyaretginin, yurtici turizm gezisi kapsaminda veya yurtdisi turizm gezisi kapsaminda gerceklestirdidi
faaliyetleri kapsayan yurtici turizmi isleten isletmeler./ Businesses that operate domestic tourism comprising the activities of a
resident visitor within the country of reference, either as part of a domestic tourism trip or as part of an outbound tourism trip.

Destinasyon Yénetim Sirketleri (DMC'ler): Bunlara Yer Hizmetleri ve diger benzer agiklamalar da denebilir. isletmeler, yurtdisi Tur
Operatérleri adina gelen turistler icin turlar diizenler ve isletir/

Destination Management Companies (DMCs): They may also be called Ground Handlers and other similar descriptions. Businesses
arrange and operate tours for incoming tourists on behalf of overseas Tour Operators

Tur Operatériiniin Faaliyet Alani:/ Business Scope of the Tour Operator:

- Belirli uzmanlik alanlarindaki ve operasyonel lislerdeki diger igletmelerin miisterilerini kabul eden bir toptan satis operatérii olarak
/ As a wholesale operator that receives the clients of other businesses in specific destinations of expertise and operational bases;

- Perakende bazinda hizmetlerinin saticisi olarak / As a seller of their services on a retail basis,

- tasima araglarinin sahibidir veya bagkalarindan kiralamigtir veya ikisinin bir kombinasyonudur./ is the owner of their transport
vehicles, or lease from others, or a combination of the two.

Tur Operatdérleri, yukarida tanimlanan 3 Tur Operatérii kategorisinde cegitli triin/hizmet teklifleri sunabilir/ Tour Operators may
operate diverse sets of products/services offerings across the 3 categories of Tour Operators defined above

Tur operasyonlarinin tiim aktif kategorileri ortak bir yénetim sisteminde yer aliyorsa tiim kategoriler sertifikasyon kapsamindadir./ If
all active categories of tour operations are in a common management system, all categories shall be in the scope of certification.

Tur operatérlerinin GSTC Endiistri Kriterlerine gére denetimi iki asamada gerceklestirilecektir. ik asamada, TO'nun kendi faaliyetleri
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denetlenecektir. Ikinci asamada, TO'nun tedarikgisinin faaliyetleri denetlenecektir.

TO'nun yerinde ilk agsama denetimi sirasinda, tedarikgilerin verileri denetgi tarafindan toplanacaktir. Veriler Alberk QA Technic
tarafindan iglendikten sonra, tedarikgilerin sayisi, biytkligi, cografi konumu ve risk diizeyine bagl olarak, TO igin GSTC Kriterleri
gerekliliklerine uygun olarak ikinci asama denetimi igin daha fazla teklif hazirlanacaktir. TO, GSTC Kriterlerine gére sertifikasyon igin
bu teklifi onaylayarak, standardin gerektirdigi Sekilde tedarikgileri icin sunulacak ikinci asama denetim teklifini de énceden kabul
etmis olur./ Auditing against GSTC Industry Criteria of tour operators shall be carried out in two stages. In the first stage, the own
activities of the TO shall be audited. In the second stage, TO's supplier’s activities shall be audited.

During the first stage audit of the TO at site, data of the suppliers shall be collected by the auditor. Upon processing the data by
Alberk QA Technic further proposal shall be prepared for the second stage audit depending on the number, size, geographical
location and risk level of the suppliers in accordance with the requirements of GSTC Criteria for the TO. By approving this proposal for
certification according to GSTC Criteria, TO also accepts in advance the second stage audit proposal to be submitted for its suppliers
as required by the standard.

GSTC sertifikasyonu, tur operatériiniin kapsamini takip eden siirdiiriilebilir ybnetim sistemi ve GSTC kriterlerine miigteri ve
tedarikgilerin uyumunun denetlenmesiyle yapilir. GSTC denetimleri, bu belgede belirtilen gerekliliklere uygunlugun degerlendirilmesini
ve ozellikle;/ GSTC certification shall be made by auditing the compliance of the client and suppliers with the sustainable
management system and GSTC criteria following the scope of the tour operator. GSTC audits include an assessment of the conformity
with the requirements outlined in this document and, in particular;

> Hizmet sadlayicinin  performansinin  sirdiirilebilirliginin -~ 6l¢iilmesi ve izlenmesi mekanizmasi,/ Sustainability
measurement and monitoring mechanism of services provider’s performance,

> Tedarik zincirinde yer alan hizmet saglayicilarin kontrol derecesi, Kontrol mekanizmasi, tedarik zincirinin i¢ prosediirleri ve
raporlari/ Degree of control of service providers involved in the supply chain,Nmechanism of control, internal procedures
and reports of the supply chain

> Sdrdurdlebilirlikle ilgili s6zlesme yapma ve sézlesme uygulama politikasi/ Policy for contracting and contract
implementation relating to sustainability

Tur Operatorleri, ilgili sertifikasyon programlari varsa ve yénetim sistemi kayitlarinda sertifikali hizmet saglayicilarinin sayisindaki
artiga dair kanit saglaniyorsa, hizmet saglayicilarini bireysel siirdiiriilebilir sertifikasyon almaya tesvik edecektir. Tur Operatérlerinin
tim kategorileri igin, Alberk QA Technic denetimlerde asagidakileri dogrular:/ Tour Operators shall encourage service providers to
gain individual sustainable certification if there are relevant certification programs and evidence of an increase in the number of
certified service providers is provided in the management system records. For all categories of Tour Operators, Alberk QA Technic
verifies the following on audits:

> Tur Operatdrleri, ilgili sertifikasyon programlari varsa sertifikali sirdiiriilebilir tedarikgilerle tercihli sé6zlesme yapma
politikasi uygular./ Tour Operators implement a policy of preferential contracting with certified sustainable suppliers if
there are relevant certification programs.

> Otellerin ¢ogu Tur Operatérii lriin teklifleri icin 6nemi ve sertifikali otel miilklerinin genel olarak mevcut olmasi nedeniyle
sertifikali sirdiirilebilir otellerle sézlesme yapilmasina ézel dikkat gosterilecektir. Sertifikali oteller arasinda, GSTC
Akredite CB tarafindan sertifikalandirilanlara ek éncelik verilir/ Special attention shall be given to contracting certified
sustainable hotels due to the importance of hotels to most Tour Operator product offerings and due to the general
availability of certified hotel properties. Among certified hotels, additional preference is given to those certified by a GSTC
Accredited CB.

> GSTC Akredite CB tarafindan sertifikalandirilan otel sayisindaki artisa dair kanit, Tur Operatérlerinin yénetim sistemi
kayitlarinda saglanir / Evidence of an increase in the number of certified hotels by a GSTC Accredited CB is provided in
the management system records of the Tour Operators.

> Tur Operatériniin kara tagimaciligr igin alt s6zlesme yaptigi durumlarda, temiz enerji araglari kullanan sertifikali
strdirilebilir kara tagimaciligi tedarikgileriyle sézlesme yapilmasina ézel dikkat goésterilir/ In cases where the Tour
Operator subcontracts for land transport, special attention is given to contracting certified sustainable land transport
suppliers using clean energy vehicles.

> Not: GSTC Akreditasyon Kilavuzu V:3.0'a gére, kara tagimaciigi saglayicilari, Alberk QA Technic veya baska bir CB
tarafindan denetlenebilen bir tur operatérii kategorisidir. / Note: According to GSTC Accreditation Manual V:3.0, land
transport providers are a category of tour operator that can be audited by Alberk QA Technic or another CB.
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> Tur Operatérii sézlesme politikasi, sézlesme teklif siirecinde, iki veya daha fazla teklifin fiyat ve kalite agisindan benzer
olmasi durumunda, sertifikali bir tedarikginin sertifikali olmayan bir tedarikgiye tercih edilecedini en azindan belirtir./ The
Tour Operator contracting policy minimally indicates that in the contract bidding process, when two or more bids are
similar in price and quality, a certified supplier shall be chosen in preference to a non-certified supplier.

> Tim tedarik¢ci sézlesmeleri, belirli bir diizeyde siirdiirilebilir uygulamalarin uygulanmasini ve Tur Operatériine
bildirilmesini gerektiren maddeler igerir./ All supplier contracts include clauses requiring some degree of sustainable
practices to be implemented and reported to the Tour Operator.

Tur Operatérii yénetim sisteminde ana hizmet saglayici bilesenleri asagidaki sekilde izlenecektir;/ Main service provider components
shall be monitored in the Tour Operator’s management system as follows;

Tur Operatériiniin sdrddirtlebilirlik ydnetim sisteminin A1 Kriteri uyarinca raporlama kapasitesinin ve veri derleme kapasitesinin
kalitesi, tedarik zinciri performans bilgilerini de kapsamalidir./Quality of the reporting capacity and data compilation capacity of the
Tour Operator’s sustainability management system per Criterion A1 shall include supply chain performance information.

Asadidaki gibi temel {riin ve hizmet kategorilerinin siirdiiriilebilir tedarikinin genel kalitesinin dederlendirilmesi:/ Assessment of the
overall quality of sustainable supply of key product and service categories, such as:

Oteller/Konaklama tesisleri, ulagim saglayicilari, ilgi ¢ekici yerler, Tur Operatérii sézlesmelerinin havacilik bilesenleri ve
operasyonlari, Tur Operatérii sertifikasyonu igcin GSTC Akreditasyonunun kapsami disindadir. Ancak, Alberk QA Technic, Tur
Operatériiniin GSTC Kriteri D2.1 Sera Gazi Emisyonlari (GHG) ile uygunlugunu asagidaki perspektiflerden degerlendirecektir:/
Hotels/Accommodations, transport providers, attractions, aviation components of Tour Operator contracting, and operations are
outside the scope of GSTC Accreditation for Tour Operator certification. However, the Alberk QA Technic shall assess the Tour
Operator’s conformity with GSTC Criterion D2.1 Greenhouse Gas Emissions (GHG) from the following perspectives:

- Trenler veya diger kara ulasim araglari gibi daha diistik sera gazi emisyonuna sahip ulasim segeneklerinin yerine belirli havacilik
bilegenlerinin gerekli olup olmadidi; ve/ Whether specific aviation components are necessary in place of lower-GHG-emitting
transport options such as trains or other land-transport vehicles; and
- Havacilik rezervasyonunun do@rudan TO tarafindan yonetilip yonetilmedigi./ Whether the aviation booking is directly managed
by the TO.

Sézlegmeli Hizmet Saglayicilarinin Orneklemesi/ Sampling of Contracted Services Providers
Sozlesmeli Hizmet Saglayicilarinin bir 6rnedi denetlenmek lizere segilecek ve IAF MD 1 kosullari ve GSTC Akreditasyon Kilavuzu V.3.0
ve ISO 17065 standardina gére hazirlanan Alberk QA Technic prosediirleri ve talimatlarina gére yapilacaktir. Risk analizine gére
denetlenecek denetim dénemleri ve tedarikgiler belirlenirken, tur operatériiniin faaliyet gésterdidi site sayisi, yolcu sayisi ve tedarikgi
sayisina gére igletmenin blyiikliigi dikkate alinacaktir.

Tur Operatdriiniin bir tedarikgi isletmesinde ¢ogunluk hissesine sahip olmasi ve bu hizmetlerin Tur Operatéri tarafindan siklikla
kullanilmas! durumunda, Tur Operatériiniin bu isletmenin ayri ve belirgin bir sertifika altinda tam olarak sertifikalandiriimasini
saglamasi gerekecektir. Sertifikanin tamamlanmasi icin makul bir zaman ¢izelgesi Alberk QA Technic tarafindan belirlenecektir.

Tur operatériiniin Alberk QA Technic veya baska bir akredite kurulus tarafindan GSTC sertifikal bir tedarikgisi olmasi durumunda,
GSTC sertifikali tedarikgiler érnek denetimlerden muaf tutulur

Tur operatoérlerine yapilacak denetimlerde, tedarikgi sayisi belirlenmeli ve buna gére ISO 19011:2018 Ek A6'ya gére Grnekleme
ybntemi secilerek denetim yapilmalidir. Tedarikgilerin Tur operatérii ile yaptigi sézlesmeler Stirdiirtlebilir Yonetim sistemi kapsaminda
denetim yapmayi taahhiit etmeli ve Tur operatérii tedarikgisini bu kapsamda denetlemeli ve kanit sunmalidir. TO'nun tedarikgisi
tarafindan yapilan denetimde, siirddiriilebilir yénetim sisteminin yntemi ve uygulamasi denetlenecektir./

A sampling of Contracted Services Providers shall be selected to be audited and shall be made according to Alberk QA Technic
procedures and instructions prepared following IAF MD 1 conditions and GSTC Accreditation Manual V.3.0 and ISO 17065 standard.
While determining the audit periods and suppliers to be audited based on the risk analysis, the number of sites where the tour
operator operates, the number of passengers, and the size of the business according to the number of suppliers shall be taken
into consideration.

In cases where the Tour Operator owns majority equity in a supplier business, and that services are used frequently by the Tour
Operator, the Tour Operator shall be required to arrange for that business to be fully certified under a separate and distinct
certification. A reasonable timeline for completion of certification shall be set by Alberk QA Technic.

In the case that the tour operator has a GSTC-certified supplier by Alberk QA Technic or another accredited organization, GSTC-
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certified suppliers shall be exempted from sample audits

In the audits to be carried out on tour operators, the number of suppliers should be determined and accordingly, the audit should be
carried out by selecting the sampling method according to 1ISO 19011:2018 Annex A6. The contracts made by suppliers with the Tour
operator must undertake to audit within the scope of the Sustainable Management system, and the Tour operator must audit its
supplier within this scope and provide evidence. In the audit carried out by TO's supplier, the method and application of the
sustainable management system shall be audited.

Uygunsuzluklarin Degerlendirilmesi/ Evaluation of Non-Conformities

GSTC sertifikasyonunun temeli, tim tedarikgilerin GSTC kriterlerine tam olarak uymasidir. Tespit edilen uygunsuzluklarin
dederlendirilmesi, bu kilavuzun 4.6 maddesinde belirtildigi Sekilde tur operatérii ve her tedarikgi igin gerceklegstirilecektir./ The basis
for GSTC certification is the full compliance of all suppliers with the GSTC criteria. The evaluation of the non- conformities detected
shall be carried out for the tour operator and each supplier as specified in clause 4.6 of this guideline.

Belgelendirme Karari / Certification Decision

Sertifikasyon karar stireci, bu kilavuzun 4.7. maddesinde belirtilen tur operatérii ve tedarikgilere yapilan belge ve saha denetimleri
dogrultusunda yiiriitiilecektir.

Tur operatériiniin GSTC kriterlerine uygun olarak faaliyetlerini yiiriitmeyen bir tedarikgisi olmasi durumunda, GSTC kriterlerine uygun
olarak sertifikasyon kararlari verilmeyecektir.

Tur operatériiniin tedarikgileri lzerinde yapilan denetimler ve denetimlerin uygun sonuglari, tedarikgilere GSTC sertifikasi verme
hakkini vermez, sertifika hakki tur operatériine aittir./

The certification decision process shall be carried out in line with the document and field audits carried out to the tour operator and
suppliers as specified in 4.7 of this guideline.

In case the tour operator has a supplier that does not perform its activities following the GSTC criteria, certification decisions shall not
be made following the GSTC criteria.

The audits conducted on the suppliers of the tour operator and the appropriate results of the audits do not give the right to issue a
GSTC certificate for the suppliers, the right to the certificate belongs to the tour operator.

4.16.1 TUR URUNUNUN BELGELENDIRILMESI / CERTIFICATION OF TOUR PRODUCTS

Tur Uriinii, Tur Operatériiniin teknik kapsaminin bir parcasidir ve ek teknik kapsam ve ayri bir bagvuru siireci gerektirmez. Sirketimiz
tur iriini denetimi ve sertifikasyonu yapmaz./

Tour Product is a part of the technical scope of the Tour Operator and does not require additional technical scope and a
separate application process. Our company does not perform tour product audit and certification.

4.17 KAPSAM GENISLETME / SCOPE EXPANSION

GSTC Sertifikali miigterilerin sertifika kapsamina yeni siteler ve/veya hizmetler ekleme taleplerini bize bildirmeleri durumunda, ilgili
sitelerin/faaliyetlerin miigterinin risk seviyesini etkileyip etkilemedigi degerlendirilecektir. Degerlendirme sonucunda ilgili siteler
ve/veya faaliyetler denetim programinin en son gézetim veya yeniden sertifikasyon denetimlerine eklenecektir. Denetim sonuglari
uygunsa, sertifikanin kapsami genigletilecektir.

GSTC kriterlerine gdre, GSTC Sertifikasinin kapsami, belgenin kapsamina eklenecek sitelerin denetimi gerceklegtirilmeden
genisletilemez.

Cok siteli migterilerin GSTC Belgelerine yeni bir site grubu (birden fazla site) ekleme talebine dayanarak, eklenecek siteler igin ayri bir
drnek secimi yapilacaktir. Ornek secimi, eklenecek tiim yeni sitelerin biiyiiklii§iinii, organizasyon yapisini, siirdiiriilebilir yénetim
sistemini ve karmagikhigini yansitacaktir. Yeni sahalar dokiimana eklendikten sonra, sonraki denetimler (gézetim ve yeniden
sertifikasyon) igin genel saha toplamina eklenerek érnek saha segcimi yapilir.

In the event that GSTC Certificated clients notify us of their requests to add new sites and/or services to the scope of the certificate, it
shall be assessed whether the relevant sites/activities affect the risk level of the client. As a result of the assessment, the relevant
sites and/or activities shall be added to the most recent surveillance or recertification audits of the audit program. If the audit results
are appropriate, the scope of the certificate shall be expanded.

Following the GSTC criteria, the scope of the GSTC Certificate cannot be expanded before the audit of the sites to be added to the
scope of the document is carried out.
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Based on the request of multi-site clients to add a new group of sites (more than one site) to their GSTC Documents, a separate
sample selection shall be made for the sites to be added. The sample selection shall reflect the size, organizational structure,
sustainable management system and complexity of all new sites to be added. After the new sites are added to the document, a
sample site selection shall be made by adding to the general site total for subsequent audits (surveillance and recertification).

4.18 SIKAYET VE ITIRAZLAR / COMPLAINTS, APPEALS

Basvuru sahipleri, miisteriler, miisterilerin miigterileri ve lgiinci taraflardan GSTC sertifikasyon siiregleri ile ilgili Sikayetler, itirazlar
ve anlasmazliklar, GSTC akreditasyon kurulugunun ve dider ilgili kurum ve standartlarin gerekliliklerine uygun olarak Alberk QA
Technic tarafindan tarafsiz bir sekilde dederlendirilecektir. Sikayet ve itirazlarin kabuli, arastirilmasi ve karara baglanmasi, itiraz
eden/sikayetciye kargi ayrimci bir uygulamaya yol agmayacak Sekilde yiirtitiilecektir. Alberk QA Technic, itiraz ve Sikayetler igin
y6netim siirecini web sitesinde kamuya agik olarak tutmaktadir. Alberk QA Technic tarafindan degerlendirilen ve kapatilan tim
Sikayetler, itirazlar ve anlagsmazliklar 5 giin icinde GSTC'nin td@gstccouncil.org adresine e-posta ile bildirilecektir.

Complaints, appeals and disputes from applicants, clients, clients’ customers and third parties regarding GSTC certification
processes shall be evaluated impartially by Alberk QA Technic following the requirements of the GSTC accreditation body and other
relevant institutions and standards. The acceptance, investigation and decision of complaints and appeals shall be carried out in a
manner that does not lead to a discriminatory practice against the appealer/complainant. Alberk QA Technic keeps the management
process for appeals and complaints publicly available on its website. All complaints, appeals and disputes evaluated and closed by
Alberk QA Technic shall be notified by e-mail to td@gstccouncil.org address of GSTC within 5 days

4.19 BELGE VE LOOGONUN KULLANIMI / USE OF DOCUMENTS AND LOGOS

Kurulug, sertifikayr ¢alismalarinda, tekliflerinde, reklam amagh olarak, (riin/hizmetinin bagvuruya dayali yénetim sistemi
kapsaminda dretildigini/sunuldugunu géstermek igin kullanabilir. Kuruluglara verilen GSTC Sertifikasi yalnizca izerinde belirtilen
kapsam ve yerlesim yeri/yer icin kullanilabilir.

Kurulug, Referans GSTC Standardi tarafindan sertifikalandirilmamus diger turizm hizmetlerini ortaklasa reklam edemez. Bu diger
turizm hizmetlerinin reklami, iriin, siire¢ veya hizmetin Referans GSTC Standardi tarafindan sertifikalandirildigr anlamina gelmez.
Sertifika hicbir gekilde baska bir kuruluga veya tiizel kigiye devredilemez. GSTC belgesinin gecgerlilik siiresi 3 yildir. Sertifikasi sona eren
Sirketler, belgeyi ve logoyu kullanmayi birakmakla yiikiimlidir. Kurulus, GSTC sertifikasinin askiya alinmasi veya belge s6zlegmesinin
feshedilmesinden sonra GSTC sertifikasini kullanmayi ve buna atifta bulunmayi birakmakla yiikimliidir. Her tiirli belge, tanitim
materyali, reklam faaliyeti ve ilgili GSTC sertifika logosunu taSiyanlarin kullanimini durduracaktir. Belge ve logolarin kullaniminda
kurulug TL-08 Logo Marka ve Belge Kullanim talimatinda yer alan yiikiimliiliikleri yerine getirmelidir

Bu yiikiimliiliikleri yerine getirmeyen kuruluglar icin Alberk QA Technic diizeltme ve diizeltici islem, sertifikanin askiya alinmasi,
belgenin geri ¢ekilmesi, ihlalin yayinlanmasi ve gerektiginde yasal iglem gibi eylemlerde bulunabilir. Uygulanabilir oldugu
durumlarda, degerlendirme araci, sertifikasyonla ilgili olarak GSTC adi ve igaretlerinin kullanimi igin ek sertifikasyon ve denetim
degerlendirme gereksinimlerini icerecektir.

The organization may use the certificate in its works, offers, advertisement purposes, to show that its product / service is
produced/offered within the scope of the management system based on the application. The GSTC Certificate issued to organizations
can only be used for the scope and settlement/location specified on it.

The organization shall not jointly advertise other tourism services that have not been certified by the Reference GSTC Standard. The
advertisement of those other tourism services shall not imply that the product, process or service is certified by the Reference GSTC
Standard.

The certificate cannot be transferred to another organization or legal entity in any way. GSTC document validity period is 3 years.
Companies whose certificate expires are obliged to stop using the document and logo. The organization is obliged to stop using and
referring to its GSTC certificate after the suspension of the GSTC certificate or termination of the document contract. It shall stop the
use of all kinds of documents, promotional materials, advertising activities and those bearing the relevant GSTC certification logo. In
the use of documents and logos, the organization must fulfill the obligations set out in the TL-08 Logo Brand and Document Usage
Instruction.

For organizations that do not fulfil these obligations, Alberk QA Technic may take actions such as correction and corrective action,
suspension of certification, withdrawal of the document, publication of the violation and legal action where necessary Where
applicable, the evaluation tool shall include the additional certification and audit evaluation requirements for the use of GSTC name
and marks as they relate to certification

4.20 SOZLESMEYE DAYALI REFERANS STANDART VEYA SERTIFIKASYON GEREKLILIKLERINDEKI DEGISIKLIKLER / CHANGES IN THE
REFERENCE STANDARD OR CERTIFICATION REQUIREMENTS BASED ON THE CONTRACT
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{ TECHNIC |-

ISO 17065 standardinin gerekliliklerinde, GSTC Akreditasyon Kilavuzunda ve sertifikasyonun dayandigi GSTC kriterlerinde meydana
gelen degisiklikler sertifikali kuruluslara bildirilir, Alberk QA Technic, mevzuat hiikiimlerine aykiri olmamasi ve haksiz rekabet ortami
yaratmamasi ve sertifikanin gegerliliginin gecig siiresinin sonuna kadar devam etmesi kosuluyla, kuruluglarin yeni kogullari
uygulamalari igin uygun bir gegi§ siiresi vermeye yetkilidir

Alberk QA Technic, sertifikali miigterilere bu Kilavuzu revize ederek sertifikasyon kogullarindaki her degisikligi duyurur. Bu kilavuz, bu
sézlesmeyi imzalayarak sézlesmenin ayrilmaz ve baglayici bir pargasi oldugundan, kurulus gerekli degigiklikleri gézlemlemeyi
énceden kabul eder ve taahhiit eder

Her miisterinin yeni koSullara uyumu bu sézlesmeyi imzalayarak dogrulanir. Bu dogrulama, kogullarin degistirildigi tarihten sonraki
ilk denetimden énce tamamlanir./ Changes in the requirements of the ISO 17065 standard, GSTC Accreditation Manual and GSTC
criteria on which the certification is based shall be notified to the certified organizations, Alberk QA Technic shall be authorized to
grant an appropriate transition period for the organizations to apply the new conditions, provided that it does not contradict the
provisions of the legislation and does not create an unfair competitive environment, and the validity of the certificate continues until
the end of the transition period

Alberk QA Technic announces each change in the certification conditions to the certified clients by revising this Manual. Since this
guide is an integral and binding part of the contract by signing this contract, the organization shall in advance accept and undertake
to observe the required amendments

The compliance of each client with the new conditions is verified by signing this contract. This verification shall be completed before
the first audit after the date of the change of conditions.

4.21 ALBERK QA TECHNIC'IN YOKUMLULUKLERI / ALBERK QA TECHNIC’S OBLIGATIONS

Kuruluga ait tiim bilgi ve belgeleri prosediirleri kapsaminda gizli tutmak ve gizlilik hikimleri iceren sézlesmeyi sertifikasyon
personeli, denetgiler ve uzmanlar tarafindan imzalatmakla yiikiimliidiir. Ancak, akreditasyon kurulugu tarafindan talep edildiginde bu
bilgiler akreditasyon kurulusuyla paylasilabilir. Yasal nedenlerle liciincii taraflara bilgi vermesi gerektiginde ilgili Sirketi bilgilendirir
Alberk QA Technic tarafindan saglanan hizmet GSTC denetimleri ve sertifikasyonlari icin gegerlidir. GSTC kriterlerine uyum igin
sistemlerin kurulmasi konusunda danigmanlik hizmeti veremez. Alberk QA Technic, hizmetlerinde tarafsizligi korumayi taahhiit
etmigtir

Alberk QA Technic, y6netim sistemindeki uygunsuzluklardan kaynaklanan miigteri sikayetlerini ilgili kuruluga yazili olarak bildirir ve
Alberk QA Technic'e iletir. Sikayetin énemine gére kurulugta bir denetim diizenlenebilir

Sertifikasyon sisteminde meydana gelebilecek 6nemli degisiklikleri (standart prosediirler veya kurallar) sertifikal Sirketlere mimkiin
olan en kisa siirede duyurmak ve belirlenecek gecis siiresi icinde gerekli diizenlemeleri yapmakla yiikiimliidiir. Bu amagla web
sayfalari, e-posta vb. kullanilabilir./ It is obliged to keep all information and documents related to the organization confidential under
its procedures and to have the contract containing confidentiality provisions signed by certification personnel, auditors and experts.
However, this information can be shared with the accreditation body when requested by the accrediting body. When it has to provide
information to third parties for legal reasons, it shall inform the relevant company

The service provided by Alberk QA Technic is valid for GSTC audits and certification. It cannot provide consultancy for the
establishment of systems for compliance with GSTC criteria. Alberk QA Technic has undertaken to maintain impartiality in its services
Alberk QA Technic notifies the relevant organization in writing of client complaints arising from non-conformities in the management
system and is communicated to Alberk QA Technic. Based on the importance of the complaint, an audit can be arranged in the
organization

It is obliged to announce the important changes that may occur in the certification system (standard procedures or rules) as soon as
possible to the certified companies to make the necessary arrangements within the transition period to be determined. For this
purpose, web pages, e-mail etc. can be used

Alberk QA Technic, Miisteriye saglanan GSTC Belgelendirme ile ilgili bagvuru belgelerinde degigiklik yapma hakkina sahiptir. Ancak,
degisiklikten 6nceki kazanilmig haklar gecerlidir ve dedigikliklerin uygulanmasi icin degisiklik tarihi esas alinacaktir. Yapilan
degdigiklik, sertifikalandirilmig ve basvuru agamasinda olan tiim kuruluglara web sitesi araciligiyla duyurulacaktir

Alberk QA Technic, sertifikalandirilmis, askiya alinmis ve iptal edilmig sirketlerin bir listesini tutmaktan ve web sitesinde
yayinlamaktan ve ayda bir giincellemekten sorumludur. Bu liste, sertifikalandirilmis miigterinin adini, adresini (¢coklu site ve grup
kuruluglarinin her biri i¢in), kapsamini, belge numarasini, belge diizenleme tarihini, belge gecerlilik siiresini ve akreditasyonunu vb.
icerir

Alberk QA Technic, belgenin gecerlilik siiresi boyunca GSTC belgelendirme faaliyetleri ile ilgili tiim musteri kayitlarini tutmakla
ylikiamliddr
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Alberk QA Technic, denetim ve belgelendirme faaliyetleri kapsaminda hasara neden olabilecek veya hasarla sonuglanabilecek risklere
karsi "Mesleki Sorumluluk Sigortasi"na sahiptir ve sorumlulugunun kapsami ve sinirlari burada belirtilecektir. Alberk QA Technic,
verilen belgelerin lgtinci taraflarca taninmamasi durumunda hicbir sorumluluk tagimaz. Alberk QA Technic, gerekli gérildigi
takdirde sertifikali miisterisini denetleme hakkina sahiptir

Alberk QA Technic, alt sézlesmeli denetgilere ve/veya teknik uzmanlara atanan tim lIslerden sorumludur. Alberk QA Technic
tarafindan saglanan hizmet, 1ISO 19011, ISO/IEC 17065, GSTC Akreditasyon Kilavuzu ve diger akreditasyon kurallarina uygun olarak
saglanacaktir

Alberk QA Technic akreditasyonundan géniillii olarak vazgegerse veya akreditasyonu akreditasyon kurulusu tarafindan iptal edilirse;
Alberk QA Technic tarafindan sertifikalandirilan girketler, akreditasyon kuruluguna bagh bir sertifika kuruluSunun denetimine
alinacaktir

Alberk QA Technic, gerektiginde kurulus denetimlerinde gézlemciler (akreditasyon denetgileri veya aday denetgiler gibi)
bulundurabilir/ Alberk QA Technic has the right to make changes to the application documents related to GSTC Certification provided
to the Client. However, the vested rights before the change are valid and the date of the change shall be taken as the basis for the
implementation of the changes. The change made shall be announced to all organizations that have been certified and are in the
application stage through the website

Alberk QA Technic is responsible for keeping a list of certified, suspended and cancelled companies and publishing it on its website
and updating it once a month. This list includes the name, address (for each of the multi-site and group organizations), scope,
document number, document issue date, document validity period and accreditation, etc. of the certified client

Alberk QA Technic is obliged to keep all records of clients related to GSTC certification activities during the validity period of the
document

Alberk QA Technic has "Professional Liability Insurance" against risks that may cause or result in damage within the scope of audit
and certification activities, and the scope and limits of its liability shall be stated here. Alberk QA Technic has no responsibility if the
documents issued are not recognized by third parties. Alberk QA Technic has the right to audit its certified client if deemed necessary
Alberk QA Technic assumes responsibility for all Work assigned to subcontracted auditors and/or technical experts. The service
provided by Alberk QA Technic will be provided following I1SO 19011, ISO/IEC 17065, GSTC Accreditation Manual and other
accreditation rules

If Alberk QA Technic voluntarily renounces its accreditation or its accreditation is cancelled by the accreditation body; Companies
certified by Alberk QA Technic will be placed under the supervision of a certification body affiliated with the accreditation body
Alberk QA Technic may, where necessary, have observers (such as accreditation auditors or candidate auditors) present at
organization audits

4.22 BELGELI MUSTERININ YUKUMLULUKLERI / OBLIGATION OF THE CERTIFIED CLIENT

Sertifikali miigteri, bu Kilavuz gergevesinde yiikiimliiliiklerini yerine getirmelidir. Alberk QA Technic tarafindan www.gatechnic.com
adresinden giincellenen sertifikasyon uygulamalariyla ilgili belgelerdeki degigiklikleri takip etmek ve bunlara uymakla yiikimldidiir.
Kurulus, sertifikasyona dayali GSTC Kriterleri gerekliliklerini uygulamakla yikimlidir./ Certified client shall fulfil their obligations
within the framework of this Guide. It is obliged to follow and comply with the changes in the documents related to the certification
practices updated by Alberk QA Technic from www.gatechnic.com The organization is obliged to apply the GSTC Criteria
requirements based on certification.

Sertifikall miisteriler agagidakilere uymakla yikimliddr: / Certified clients are liable to comply following:

a. Alberk QA Technic tarafindan iletildiginde uygun degigiklikleri uygulamak da dahil olmak iizere, her zaman
sertifikasyon gerekliliklerini yerine getirir / Always fulfils the certification requirements, including implementing
appropriate changes when they are communicated by Alberk QA Technic.

b. Sertifikasyon devam eden lretime uygulaniyorsa, sertifikali tGriin Griin gereksinimlerini karsilamaya devam eder./ If
the certification applies to ongoing production, the certified product continues to fulfil the product requirements

c.  Miusgteri, agsagidakiler icin gerekli tim diizenlemeleri yapar:/ The client makes all necessary arrangements for

1) degerlendirme ve gézetimi yiiriitmek (gerekirse), dokiimantasyon ve kayitlarin incelenmesi ve ilgili ekipmana,
konuma(lara), alana(lara), personele ve migterinin alt yiiklenicilerine erigim saglanmasi dahil/ conduct the
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evaluation and surveillance (if required), including provision for examining documentation and records, and
access to the relevant equipment, location(s), area(s), personnel, and client's subcontractors;

2) Sikayetlerin incelenmesi,/ investigation of complaints,

3) Sertifikasyon gerekliliklerine uyumu etkileyen (lriinlerde tespit edilen eksiklikler ve konu edilen Sikdyetler
konusunda gerekli islemlerin yapilmasi,/ taking appropriate action with respect to subjected complaints and
any deficiencies found in products that affect compliance with the requirements for certification,

4) Yapilan islemlerin belgelenmesi/ documenting the actions taken

5) varsa gézlemcilerin katilimi/ the participation of observers, if applicable

6) Miisteri, Alberk QA Technic, Akreditasyon Kurulugu ve Program Sahibi'ne (GSTC) tiim tesislerine, kayitlarina ve
belgelerine erigim izni vermekle yiikimlidiir./ Client is obliged to grant access to all its” premises, records and
documents to Alberk QA Technic, Accreditation Body and Program Owner (GSTC).

7) Miigteri, tiim giivenlik 6nlemlerini almak ve Alberk QA Technic'i, Akreditasyon Kurulugunu (GSTC) ve Program
Sahibi'ni (GSTC) yapilacak denetim icin gegerli tiim glivenlik gereklilikleri hakkinda énceden bilgilendirmekle
yiikiimliidiir.,/ The client is obliged to take all safety measures and inform Alberk QA Technic, the Accreditation
Body (GSTC) and the Program Owner (GSTC) of all applicable safety requirements for the audit to be conducted
in advance.

8) Miigteri, Alberk QA Technic'in GSTC sertifikasyon programinin uygunlugunu izlemek icin habersiz denetimler de
dahil olmak iizere her tiirlii denetim igin Akreditasyon KuruluSuna (GSTC) tesislerine erisim sadlamakla
ylkimlidir. Migteri, gerektiginde Alberk QA Technic'e, Akreditasyon Kuruluguna (GSTC) ve Program Sahibine
(GSTC) yapilan denetimle ilgili her tiirlii belgeyi veya kaydi vermekle yiikiimlidir. / The client is obliged to
provide access to its premises to the Accreditation Body (GSTC) for any kind of audit including unannounced
audits, to monitor the conformity of the GSTC certification program of Alberk QA Technic. The client is obliged to
give any kind of document or record related to the audit performed to Alberk QA Technic, the Accreditation
Body (GSTC) and the Program Owner (GSTC) if required.

d. Sertifikasyon sézlesmesi, miigterinin sertifikasyon kapsamiyla tutarli sertifikasyona iligskin iddialarda bulunmasini
gerektirir./ The certification contract requires that the client makes claims regarding certification consistent with the
scope of certification

e. Migteri, iriin sertifikasini Alberk QA Technic'i itibarsizlastiracak Sekilde kullanmaz ve Alberk QA Technic'in yaniltici
veya yetkisiz olarak dederlendirebilecedi iiriin sertifikasyonu ile ilgili herhangi bir beyanda bulunmaz,/ Client does not
use its product certification in such a manner as to bring Alberk QA Technic into disrepute and does not make any
statement regarding its product certification that Alberk QA Technic may consider misleading or unauthorized,

f Sertifikasyonun askiya alinmasi, geri ¢ekilmesi veya feshedilmesi halinde, miisteri, buna iliskin herhangi bir referans
iceren tiim reklam materyallerini kullanmayi birakir ve sertifikasyon Semasinin gerektirdigi Sekilde islem yapar
(6rnegin, sertifikasyon belgelerinin iadesi) ve diger gerekli énlemleri alir/ Upon suspension, withdrawal, or
termination of certification, the client discontinues its use of all advertising matter that contains any reference
thereto and takes action as required by the certification scheme (e.g. the return of certification documents) and takes
any other required measure,

g. Miigteri, sertifikasyon belgelerinin kopyalarini baskalarina saglarsa, belgeler tamamen veya sertifikasyon Semasinda
belirtildigi sekilde ¢ogaltilacaktir./ Client provides copies of the certification documents to others, the documents shall
be reproduced in their entirety or as specified in the certification scheme

h.  Belgeler, brosiirler veya reklamlar gibi iletisim ortamlarinda (iriin sertifikasyonuna atifta bulunan bir sertifikasyon
sézlegmesi ile migteri, Alberk QA Technic'in gerekliliklerine ve GSTC tarafindan belirtildigi Sekilde uymak zorundadir./
With a certification contract referring to its product certification in communication media such as documents,
brochures or advertising, the client complies with the requirements of the Alberk QA Technic and as specified by the
GSTC

i.  Migteri, uygunluk isaretlerinin kullanimi ve (riine iliskin bilgilerle ilgili olarak GSTC'de o6ngdriilebilecek tiim
gerekliliklere uymaktadir./ Client complies with any requirements that may be prescribed in the GSTC relating to the
use of marks of conformity, and on information related to the product.

j. Misteri, sertifikasyon gerekliliklerine uyumla ilgili olarak kendisine bildirilen tiim Sikayetlerin kaydini tutar ve talep
edildiginde bu kayitlari Alberk QA Technic'e sunar ve/ Client keeps a record of all complaints made known to it
relating to compliance with certification requirements and makes these records available to Alberk QA Technic when
requested, and

k. Miigteri, sertifika gerekliliklerine uyum sagdlama yetenedini etkileyebilecek degigsiklikleri gecikmeden Alberk QA
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1 TECHNIC

Technic'e bildirir./ Client informs Alberk QA Technic, without delay of changes that may affect its ability to conform
with the certification requirements
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